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Case Study # 2

Wide Area Network
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Client Background
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Client Background

. Statewide offices (11)

. Newer technology phone system
Mostly Cat 5e or better cable

Mostly power over Ethernet switches
., Frame and ATM wide area network

. Voice quality issues
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What the Client Wanted

. How to fix lingering voice quality issues



S.R. Green & Associates

Approach

. Step by step process
1. Established project team
2. Developed planning assumptions
3. Assessed wide area network (WAN)
4. Prepared budgets
5. Choose a strategy



